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Barriers to participating in  
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To far from home/work
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Do not have transportation 7

Childminding not available
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Every year, the Family Action Network connects with
families across the Lower Columbia region to better
understand how we can support and invest in
families to ensure they are thriving. The following are
the results of the Spring 2024 engagement survey. 

Family Action Network

76 families across the Lower Columbia participated in the survey 

This report is made possible through the dedication of service
providers in the Greater Trail region who wish to make this the
best place to raise a family. 

1160 Cedar Ave, Trail BC V1R 4B7 www.familyactionnetwork.ca (250) 231-9995



79% The majority of families filling out the
survey were raising children in a
two-parent household. 

57% Most families had a support network
in place that they can access if
needed.

76% A significant number of respondents
have lived in Trail more than 5 years. 

22%
Only 22% of families were either
aware of or very aware of
community services that support
them. 

Preferred Time/Day For Programing 
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Results Continued 
What would participants like to see expanded, improved or created to support
families in our communities? 
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What topics would you be interested in learning more about?  



SOCIAL AND COMMUNITY
DEVELOPMENT

End Date

December 2035

31 December 2035

Community Belonging 
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Barriers to engaging with other families or the broader
community

Lack of time

Lack of awareness of community events,
services and programs

Transportation issues

Living with stigma

52

Mental health issues

31

19

10

3



Activities for Different Age Groups:
Interest was shown in a variety of activities tailored to different age groups,
including playgroups for younger children, activities for teens like dances and game
nights, and parenting classes for raising tweens.
Suggestions included family hikes, outdoor social gatherings, hands-on exploration
stations akin to a science centre, and craft or learning sessions.

 Inclusive and Accessible Events:
There is a strong desire for inclusive events that are accessible to all families,
including those with special needs and transportation challenges.
Ideas mentioned were special needs groups for children and parents, weekend
activities for younger children, and events in easily accessible locations like
communities outside of Trail.
Respondents said they want to ensure children can play while parents socialize
and that offering low or no-cost events are vital for increasing family participation.

Social and Interactive Opportunities:
Respondents seek opportunities for interaction and bonding within their own
families and the wider community.
This includes parenting workshops, family activities, community gatherings,
volunteering opportunities, and shared interest groups such as walking or book
clubs.
Specific activities like reading programs, library events, picnics, and family-friendly
outdoor events were proposed to nurture social connections among families.

Overall, these themes underscore the importance of providing a diverse range of age-
appropriate activities, inclusive and accessible events, and opportunities for social
interaction and community bonding.

From the 38 responses to this section, the top three themes for community
events or activities that would enhance social development for families are:

Social Development Continued



Improved Communication and Awareness:
Many respondents suggested that there is a need for better communication about
available resources and programs. This includes ideas like welcome packages for
new parents, comprehensive calendars of events and programs, community
newsletters, and increased presence at local events and common gathering places
like libraries and schools.
Specific suggestions include distributing information through schools and regular
newsletters to keep families informed about new and existing resources.

Direct Engagement and Feedback:
Engaging directly with families to understand their needs and gather feedback
was highlighted. This could involve attending local group meetings, such as toddler
drop-in times at libraries, or conducting more targeted questionnaires to gather
input from different community segments.
Meeting with stakeholders to ensure that efforts are not duplicated and that
resources are used effectively was also mentioned.

Support Services and Accessibility:
There is a call for more accessible support services, particularly in the areas of
childcare and after-school programs. Suggestions included advocating for low-
cost childcare, providing after-school support groups with childcare for all ages,
and potentially combining programs for different age groups to maximize
resources.
Emphasizing the need for various types of support tailored to the differing needs
of families, such as programs for older children and teens, was also noted.

Overall, enhancing communication and awareness, engaging directly with the community,
and ensuring accessible support services are key areas where FAN can focus its efforts to
better serve families.

Based on the 31 responses to this section, the top three themes for how FAN can
better leverage resources to enhance and expand its positive impact on families
within the community are:



How familiar are you with the initiatives led by FAN that
go beyond the scope of a single organization to benefit

the community?

Less than 24% know that we work collectively to support families
in our area.  Seventy six percent are not familiar with the great

work we do as a group to ensure that this is the best place to raise
a family. 


